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1. Dim b6o ti6n d0 vd n6ng cao ch6t lugng thpc hiQn cdng vi6c:

Hodn thenh rc}%nhiQm vp, k6 hoach theo chuong trinh c6ng t6c ndm;

Dim b6o 100% c6c c6ng viQc duoc xu ly theo dring quy trinh, hudng dAn, quy
dfnh hiQn henh.

rc}% c6n bQ, vi6n chirc vd ngudi lao dQng c6c don v! ch6p hanh dAy dri c6c chri
trucrng, chinh s6ch, ph6p luflt ctra Edng, Nhd nu6c; cilc quy ch6, quy dinh qu6n
ly liOn quan d6n pham vi,trdchnhiQm cira dcrn vi.

DAy mpnh viqc tin hgc h6a trong qu6 trinh giAi quy6t c6ng viQc; dim b6o 100%
c6c vdn b6n dugc gi6i quy6t qua h0 th6ng h6 scy cdng viQc,

Duy tri vd vfln hdnh,'c6i ti6n, m0 r6ng hQ th6ng quin 1;i; ch6t luo. ng TCVN ISO
9001 :2015 trong hoat d6ng ctra TOng ctc./.
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